
Online survey - Bliss Airways

Goals of Airline Customers 

Online survey that focuses on learning more about the goals of airline customers. 

7. Which is your main priority when booking an on line flight ticket?

0 Flight Ticket Cost

0 Flight Deals

0 Booking Time

() Booking Experience 

2. When booking an on line flight ticket would you prefer checking out as a Guest or to log in as a Customer/

Existing User?

O Guest 

O Customer/ Existing User 

3. When booking an on line flight ticket which other 2nd party services do you use?

D Car Hire

D Hotels

D Events & Activities

0 Only Flights 

4. When booking an on line flight ticket what other travelling data would you like to receive?

O Weather Conditions 

O Travel Bans 

O None 

5. What are the main reasons preventing you from booking an on line flight ticket as quick as possible ?

O Logging in/ Registering as a customer 

O Additional Services 

O Forms of payment 

Other (please specify) 




























