Precedent: Wizz Air, Hungary

+ THE SKY IS
NO LONGER THE LIMIT!
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OBSERVATIONS:

1. USER opens the APP and is WELCOMED
2. WELCOME message pops out with the USER’S name

3.The USER is asked if the APP can ACCESS his LOCATION

MOBILE

BOOKING PROCESS

S——
Welcome, Alexandru!

-

-

Allow “Wizz Air" to access
your location while you are
using the app?

Wizz Air would like to use your current

location to determine the closest
airports to you.

Don’t Allow




Qutbound Return
Select date

Airports nearb

Mon Tue Wed Thu Fri Sat  Sun

March 2020 e

1

London Luton

33 km away

London Gatwick
50 km away LGW =l London Luton LTH

London Southend - L

60 km away SEN Vienna VIE

. S TO Bl 12 Bt 14 B 15
Albania

IS 17 BT 19 I 2iFae i 22

Tirana TIA

Select date Select date

Armenia 23 24 2% 26 27 28 29

Yerevan EVN Q Search flights
a0 21

Austria

New search

Vienna VIE

A=mrlaaiiam

OBSERVATIONS:

1. Based on the USERS LOCATION the APP AUTOMATICALLY INSERTS the CLOSEST AIRPORT as DEPARTURE
2. The USER needs to SELECT where is he GOING TO

3.The USER needs to select the DEPARTURE AND RETURN for his trip



Qutbound Return
12/03/2020 15/03/2020

Mon Tue Wed Thu Fri Sat  Sun

March 2020

London Luton LTHN

- Vienna VIE

16 17 BEis 19 B s 22 12/03/2020

9 24 B 2t 20 e 28 B 29

2N A1

One-way

(Q Search flights

OBSERVATIONS:
1. The USER selected his DEPARTURE and RETURN trip
2. HOME SCREEN is now UPDATED with the USERS selection

3.The USER needs to select how many PEOPLE are travelling and either he is an ADULT, INFANT or CHILD

”~

15/03/2020

ull giffgaff = 22:50 9 % 100% () 4

( Add passengers

2 O

Adult @ @

14+ years

9 Child @ 0 @

2-14 years

9 Infant @ 0 @

0-2 years

To book for more than 10 adults, please
visit our website at wizzair.com

A

Done

R,




London Luton LTN »-

Vienna VIE

$ =

\_ ©  Wizz Discount Club prices

< Thursday, 12 Mar 2020 >

Bratislava

from 34.99 cep \

London Luton ’)—

12:20 -15:40*

2h 20m travel time

All prices are per passenger and
include taxes.

OBSERVATIONS:
1. The USER can SELECT his DEPARTURE FLIGHT

2. FOR and annual MEMBERSHIP FEE the USER can get a DISCOUNT

London Luton LTN »~

Vienna VIE

: e
-

@ Wizz Discount Club prices

14 Thursday, 12 Mar 2020 p

London Luton >)- Bratislava

12:20 -15:40+

2h 20m travel time

from 25.99 GepP

All prices are per passenger and
include taxes.

3.The USER needs to ACCEPT HIS FLIGHT and CONTINUE the booking process

Multiple airports a\rele

Destinations in your route feature
multiple airports. You have selected:

Leaving from

London Luton LTN

Going to

Bratislava BTS

Please acknowledge that this is the
route you intended to travel.

ACCEPT & CONTINUE

{ SELECT DIFFERENT FLIGHT 1
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London Luton Bratisl...

This flight is operated by Wizz Air UK

86.14 GBP Select

WIZZ PLUS

per passendger price

Free carry-on bag
Trolley bag

Free seat selection, including
front row and extra legroom
seats

32 kg checked-in bag

” o

Priority boarding
Priority check-in

WIZZ Flex

B8O >m

Online check-in up to 30
days before departure

Free airport and online
check-in

Bl
L 41

Flight information
=t

Refund to your WIZZ
Account in case of cancelling

OBSERVATIONS:
1. The USER is presented the WIZZ PLUS option first with additional FEATURES
2. The USER is presented the WIZZ GO option secondly with less FEATURES

3. The USER is presented the BASIC option thirdly with no FEATURES

62.14 GBP

per passenger price

@ Free carry-on bag
H Trolley bag
# 20 kg checked-in bag

Free seat selection,
excluding row 1to 4 and
extra legroom seats.

/& Priority boarding
=/ Priority check-in

Online check-in up to 30
days before departure

=y Free ail:pc:rt and online
check-in ()

~34.99 cer~

ull giffgaff = 22:51

@ 3 100% [ )4

Thu 12 Mar, 12:20

London Luton Bratisl...

This flight is operated by Wizz Air UK
@ Trolley bag
m 20 kg checked-in bag

L Free seat selection,
excluding row 1to 4 and
extra legroom seats.

/& Priority boarding
=/4& Priority check-in

Online check-in up to 30
days before departure

28 ' '
=y Free airport and online

check-in @

r .

per passenger price

@ Free carry-on bag

[Z) Online check-in 2 days

~ 34.99 cep~

NEXT



Vienna VIE »-

London Luton LTN

_}G

< Sunday, 15 Mar 2020

Bratislava ))- London Luton

10:00 -11:25+

2h 25m travel time from 23.99 cBp

All prices are per passenger and
include taxes.

~ 34.99 csr~

OBSERVATIONS:

1. The USER selects his RETURN FLIGHT

2. The USER needs to ACCEPT to CONTINUE the BOOKING PROCESS

3. The USER is presented the WIZZ PLUS option first with additional FEATURES

Multiple airports available

Destinations in your route feature
multiple airports. You have selected:

Leaving from a
Bratislava BTS

Going to

London Luton LTN

Please acknowledge that this is the
route you intended to travel.

ACCEPT & CONTINUE

{ SELECT DIFFERENT FLIGHT W

Bratislava London Lut...
This flight is operated by Wizz Air UK

75.14 GBP Select
per passenger price W|ZZ pLUS

@ Free carry-on bag
@ Trolley bag

L Free seat selection, including
front row and extra legroom
seats

@ 32 kg checked-in bag

/s Priority boarding °
=/A& Priority check-in
&) WIZZ Flex

Online check-in up to 30
days before departure

&y Free airport and online
check-in

A Elianht infarmatinn

~34.99 cer~




Bratislava London Lut...
This flight is operated by Wizz Air UK

e

62.14 GBP Select
PEr passenger price WIZZ GO

@ Free carry-on bag G

B Trolley bag
@ 20 kg checked-in bag

Free seat selection,
excluding row 1to 4 and
extra legroom seats.

/s Priority boarding
=/ Priority check-in

Online check-in up to 30
days before departure

‘ - . -
&y Free airport and online

check-in @

~ 34.99 cer~

OBSERVATIONS:

1. The USER is presented the WIZZ GO option secondly with less FEATURES

2. The USER is presented the BASIC option thirdly with no FEATURES

3.The USER is presented an OVERVIEW of his TRIP

Bratislava London Lut...
This flight is operated by Wizz Air UK

Trolley bag
20 kg checked-in bag

Free seat selection,
excluding row 1to 4 and
extra legroom seats.

”~ b @@

/& Priority boarding

=/A4 Priority check-in

Online check-in up to 30
days before departure

2 ' '
=y Free an:port and online
check-in

per passenger price

@ Free carry-on bag a

[Z] Online check-in 2 days

~58.98 csp- -|

all giffgaff = 22:51 g 3 100% ) 4
< Your trip a
12 Mar 2020
London Luton LTN

- Bratislava BTS

12:20 - 151420+ 34.99 GBP

with BASIC

Change »

2h 20m travel time

15 Mar 2020
Bratislava BTS

"~ London Luton LTN

10:00 - 1125« 23.99 GBP

with BASIC

¥ | TR, ¥

~ 58.98 cer~

I NEXT I




ul giffgaff = 22:51 9 3 100% ) 4 ull giffgaff = 22:52 0 3} 100% W) 4

4 Passengers £ Baggage a @

e Alexandru Ticalo
Alexandru

o same for both ways

Ticalo

9‘.(.. Both ways, all passenger
Gender Cabin baggage
Male

WIZZ

A
@& 'M THE PASSENGER .  ~=i&n Priority

|
e i .é i
! § .
B ) B e i e e A :
~ 58.98 cer~ NEXT

Loading, pleasg/wait

~ 58.98 cer~
OBSERVATIONS:

1. The TRIPS are processed by the SYSTEM and an INTERACTIVE ANIMATION is DISPLAYED on SCREEN
2. The USER fills in his DETAILS and PROCEEDS to the next step

3.The USER selects his CABIN BAGGAGE and CHECKED-IN BAGGAGE




e Alexandru Ticalo

o same for both ways

’9:9 Both ways, all passenger

Cabin baggage

--------------------------------

WIZZ
Priority

Checked-in baggage

A Please select checked-in baggage

ul giffgaff = 22:52 0 % 100% () 4
£ Select seats
SUGGESTED FOR YOU Show seats
=¥ LTN-BTS
Alexandru Ticalo 15F
<€« BTS-LTN

E T1F

(A,F Window - B, E Middle - C, D Aisle)

OTAL 2 seats 18 GBP

Accept recommendation

Alexandru Ticalo

Choose other seats

OBSERVATIONS:

1. The USER needs to select the CABIN LUGGAGE but only on SELECTION the CARRY ON BAG SHOWS AS FREE (DECEIVING)

2. The USER is GIVE a SEAT RECOMMENDATION for 18 GBP as AUTOMATED but OTHER SEATS or NO SEATS can be SELECTED at this stage

3.The USER can OPT FOR selectiong NO SEATS at NO EXTRA COST

FIRST ROW SEATS

000 - 000

UPFRONT SEATS

OQC) 2 LI
CHCIC s L)
) SO

Qutbound No seats selected
Return No seats selected
Total No seats selected

Previous ]

-




Added services

Online

check-in BOTH WAYS
FREE

ADDED

2| WIZZ Priority

’ J u UPGRADE TO WIZZ PRIORITY to
bring an trolley bag onboard

(+) AVAILABLE BOTH WAYS

;

Airport
Check-in Auto check-in
AVAILABLE AVAILABLE
BOTH (+) BOTH
WAYS WAYS
~ 85.98 osp-~
OBSERVATIONS:

1. The USER needs to select the CHECK-IN method or ADD other SERVICES

Airport

Check-in Auto check-in
AVAILABLE AVAILABLE
BOTH (+) BOTH
WAYS WAYS

Travel

Insurance WIZZ Flex

(+) AVAILABLE (+) AVAILABLE

a8 0B
~ 85.98 csp-

2. The USER is offered othe SERVICES such as AUTO CHECK-IN, TRAVEL INSURANCE, WIZZ FLEX or CAR RENTAL

3.The USER needs to OPT IN OR OUT FOR TRAVEL INSURANCE

ul giffgaff = 22:53 9 3 100% ) 4

£ SELECT INSURANCE

Q Travel Insurance @
3 GBP / price is shown per

| |
person per day including taxes

Cancellation cover
Up to 100% of flight costs and up
to £500 for trip costs due to illness

or death

Lost or Stolen Baggage

up to £1,000

Missed Departure

y ~ L 200
up 1o =00

Overseas Medical Expenses

up to £2,000,000

& Noinsurance e

Select




all giffgaff = 22:53 0 % 100% () 4

<

Billing address
Personal

(+) ADD CARD
22 St Mary Street,Cardiff

CF101AA United Kingdom

7 EDIT

Add a card to use for payment

Paying in Pound sterling

GBP wv

Voucher, promo code, WIZZ credits

SHOW BOOKING SUMMARY

() ADD

| accept the Privacy Policy
and the General Conditions

®

of Carriage of Wizz Air UK

visA @D @ unatp iz

Pay 85.98 GBP

OBSERVATIONS:
1. The USER needs to ADD the PAYMENT METHOD and PROCEED (VISA, MASTERCARD, ETC)
2. The USER needs to ACCEPT the PRIVACY POLICY and PAY FOR THE SERVICES

3. One LAST BOOKING SUMMARY can be VIEWED before the FINAL TRANSACTION

BN

London
Luton

S Sl

Bratislava

FLIGHTS

London Luton - Bratislava
12:20 - 15:40 Thursday

12

Mar FLIGHT NUMBER: W9 4481

Bratislava - London Luton

10:00 - 11:25 Sunday
FLIGHT NUMBER: W9 4482

Show details 58.98 GBP

15

PASSENGERS

™M A A A /A






